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Medwell.com to Offer Tavoca Reminders

Westlake Village, CA November 4, 2003 Medwell.com has selected Tavoca to provide
automated telephone appointment reminders for their medical clients. Medwell
provides a number of services to physicians, including their Freedom Suite practice
management software solution. Medwell also provides value-added web-based
services to physicians and their patients through their portal site, www.Medwell.com.

Tavoca will provide automated telephone appointment reminders as an imbedded
optional solution within the Medwell.com site. = Medwell subscribers will have full
access to the Tavoca suite of applications without ever having to leave the Medwell
site. The sites and the data exchanged between them are secure and fully HIPAA
compliant.

“We appreciate the opportunity to work with Medwell and the thousands of physicians
that utilize their web-based services as well as their practice management solutions”,
says John Tadlock, President of Tavoca Inc. “Our rapid growth in the appointment
reminder business has been significantly enhanced by relationships with other savvy
technology companies such as Medwell.”

Tavoca provides a variety of automated telephony solutions, including appointment
reminders, test results messaging, mass message delivery, personal reminders, and
wake up calls. Tavoca also offers customized solutions for civic, educational, religious
and government organizations. You can learn more about Tavoca by visiting
www.tavoca.com.
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